
Questions and Answers 
from the webinar 

I have two Google accounts one for each 
of my businesses. How can I change this 
so that I have two Google My Business 
shopping areas to match our two websites? 
Please visit our Google My Business help 
centre here where you can get help on this 
specific matter.

What’s the expected cost of building a 
website for a cash strapped retailer, the time 
needed and the cost of marketing to attract 
customers? Once you sign up for your free 
Google My Business account, our free website 
builder pulls in your Business Profile details to 
auto-generate a simple professional website. 
From there, you can add photos or choose 
from different template designs to customise 
your website for your business, all for free.

Can someone help with our online presence 
on Google? You can use an external company 
to help you with your digital marketing. Here 
you can find our featured partners.

How do we add a staff account? Please see 
here for step by step instructions.

How do I verify my business for the Google 
My Business profile? Login to Google.com/
business and click verify now. There’s different 
ways you can verify which include a pin code 
sent via a postcard, via phone or email within 
two weeks. 

How do you deal with reviews and 
potentially bad reviews? I would respond to 
your reviews to build your brand reputation, 
e.g. if there was a reason for the bad review 
you could explain this and potentially offer a 
discount on their next visit. Potential customers 
will also be able to see this. A review could 
get removed if it breaks one of the following 
guidelines listed here where you could dispute 
the review. 

Is my business profile on Google free? Yes.

How can you remove from your Google 
listing old photos that were submitted by 
customers and are now out of date? Please 
visit our Google My Business help centre here 
where you can get help on this specific matter.

What is a UPC or an EAN? A UPC/EAN is the 
manufacturer barcode.

Can you use Pointy if you don’t have an 
EPOS system? In order to use Pointy you need 
a POS with a wired barcode scanner and scan 
UPC barcodes at the point of sale.

How do you load up pricing and stock 
availability to pointy? You can upload a 
CSV file with pricing to show prices on your 
Business Profile. You do not need to upload 
stock availability as our stock estimation 
machinery simply runs off your scanning 
frequency for specific products.
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How do I upload the images onto my Pointy 
page? You don’t need to. We do all of that 
work for you. We source the images from the 
manufacturers barcodes as you scan.

The majority of my stock does not have 
barcodes. Can I use Pointy? I’m afraid Pointy 
only works with manufacturer’s barcodes. If 
your products don’t have barcodes Pointy will 
not be a good fit for you.

What happens if a product is removed 
from our inventory such as end of line? The 
product will be removed from the Pointy page 
automatically after a period of time. You also 
have the ability to manually remove products.

Is it possible to upload a .csv file with 
barcodes on instead of scanning products? 
We will not be able to offer this as a solution. 
We require scans to verify stock status. This is 
to keep it as simple as possible to manage. 

How long does it take to get a pointy box 
if ordered and how long does it take to get 
it all working? Pointy is based in Dublin so it 
should only take a couple of days for the box 
to reach your store after dispatch. The set up 
is simple and will only take a couple of minutes 
to plug the box in. You can call our hardware 
support team if you need help setting up or 
book a meeting with success to get the most 
out of your account.

Will my prices be displayed? Pricing is 
optional. Your Pointy page does not display 
pricing and displaying pricing on your ‘See 
What’s in Store’ feature on your Business 
profile on Google is optional. The only place 
pricing is mandatory is if you choose to run 
ads.

Are products only uploaded when they have 
been purchased or can Pointy be linked to 
our stock control? Products are only uploaded 
once they are scanned.

My business presently does not have a 
system where we scan products in. I have 
the means to scan barcodes though - is 
there a route for Pointy to work outside of a 
formal barcode scanner/till/ePOS system? 
Pointy works best when we receive scans 
as you sell the items. The reason for this is 
because our stock status estimation is based 
on the scanning frequency for each product.

We have 5 stores with individual my 
business pages would each store need the 
app/box? Yes each store needs an individual 
Pointy box. This is so we can ensure the 
product information for that particular store is 
correct.

Do I need to have a website for my profile on 
pointy? No, you do not need a website in order 
to use the Business Profile on Google or Pointy.

We have 3 tills, does the pointy box work 
on all three tills or do you need a pointy box 
for each till? The Pointy box will only pick up 
scans from the till it is physically attached to. I 
would recommend to get one box and put it on 
your busiest till. If you find we are missing a lot 
of scans from your other tills, you can purchase 
additional Pointy boxes for them.

The specialist proportion of a hardware 
store inventory can be sold at a rate of 
one unit per week or month, will it stay on 
pointy? Pointy works best for fast moving 
products however our stock status machinery 
learns the scanning pattern for each individual 
product and will base the stock status 
estimation on this. If a product does fall off 
your Pointy page due to very infrequent scans, 
simply scan it again to add it back.

How does pointy deal with goods (screws) 
which are sold loose (in ones or twos) as 
well as in a box. The box has the bar code, 
the individual sale is counted as a child 
item in our epos system. Our system can 
only recognise products with manufacturer’s 
barcodes so in your case this would refer to the 
box of screws rather than screws that are sold 
loosely.

How do we remove an item from pointy at 
our end of line? The product will be removed 
from the Pointy page automatically after a 
period of time. You also have the ability to 
manually remove products.

What’s the phone number and email for 
support please? You can contact Pointy 
support on support@pointy.com or 020 3322 
3820


